
1

2

3

Prescription management  
wherever you are

Search your drug lists

We have a drug search tool that automatically takes 
you to the drug list that applies to your benefit plan. 
You can search your drug lists for up-to-date 
information, such as: 

}} Tier status 

}} Clinical programs including quantity  
limits, dose optimization, prior authorization  
and step therapy

}} Therapeutic class and category

Find a pharmacy in your network

With the Locate a Pharmacy tool, enter your ZIP Code 
and let us know if you want  to see pharmacies that 
are open 24 hours a day or not, then choose Search. 
You’ll see a list of nearby pharmacies in your network, 
including pharmacies where you can fill a 90-day 
supply (depending on your benefit), or you can view 
them on a map.

Find out how much a drug will cost 

With the Price a Medication tool, you can compare 
retail prescription medication costs at individual local 
pharmacies and check plan-specific drug coverage 
information. Just enter your address, city and state or 
ZIP code to see all the participating pharmacies in the 
area. Pricing can be viewed for up to three pharmacies 
at a time. Results include pharmacies that can dispense 
a 90-day supply, as well as home delivery pricing.
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Pharmacy homepage 

Access Anthem’s online pharmacy tools at 
home or on the go 

Manage everything you want and need to know about your prescription benef tsi  
in one place. It’s easy. It’s convenient. From getting your prescriptions f lled toi  
receiving health alert notif cations and more, you can f nd it all by using ourii  
prescription benef t tools on i anthem.com. 

Get started 

On anthem.com, click Manage your prescriptions and login to access the 
Pharmacy homepage. From here, you can access our easy-to-use prescription 
tools. For some tools, you will be redirected to Express Scripts, the company 
that helps support your prescription drug benef ts. i
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Check your prescription order status 

Receive more accurate expected order ship date(s) 
as well as more concise and consistent messaging 
when an order has a delay. 

Refill and renew prescriptions

Transfer to home delivery 

Get home delivery for the whole family on  
eligible prescriptions.
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Ready to check out your pharmacy benef ts online? i
Log in or create an account on anthem.com and choose 
Prescription Benef ts i to get started. 

Express Scripts is a separate company that manages pharmacy services and benef ts on behalf of health plan members. i
 
Anthem Blue Cross and Blue Shield is the trade name of: In Colorado: Rocky Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc. Copies of Colorado network access plans are available on request from member services or can be obtained by going to 
anthem.com/co/networkaccess. In Connecticut: Anthem Health Plans, Inc. In Georgia: Blue Cross Blue Shield Healthcare Plan of Georgia, Inc. In Indiana: Anthem Insurance Companies, Inc. In Kentucky: Anthem Health Plans of Kentucky, Inc. In Maine: Anthem Health Plans of Maine, Inc. In Missouri 
(excluding 30 counties in the Kansas City area): RightCHOICE® Managed Care, Inc. (RIT), Healthy Alliance® Life Insurance Company (HALIC), and HMO Missouri, Inc. RIT and certain aff liates administer non-HMO benef ts underwritten by HALIC and HMO benef ts underwritten by HMO Missouri,iii  
Inc. RIT and certain aff liates only provide administrative services for self-funded plans and do not underwrite benef ts. In Nevada: Rocky Mountain Hospital and Medical Service, Inc. HMO products underwritten by HMO Colorado, Inc., dba HMO Nevada. In New Hampshire: Anthem Health Plans ofii  
New Hampshire, Inc. HMO plans are administered by Anthem Health Plans of New Hampshire, Inc. and underwritten by Matthew Thornton Health Plan, Inc. In Ohio: Community Insurance Company. In Virginia: Anthem Health Plans of Virginia, Inc. trades as Anthem Blue Cross and Blue Shield in 
Virginia, and its service area is all of Virginia except for the City of Fairfax, the Town of Vienna, and the area east of State Route 123. In Wisconsin: Blue Cross Blue Shield of Wisconsin (BCBSWI), underwrites or administers PPO and indemnity policies and underwrites the out of network benef tsi  
in POS policies offered by Compcare Health Services Insurance Corporation (Compcare) or Wisconsin Collaborative Insurance Corporation (WCIC). Compcare underwrites or administers HMO or POS policies; WCIC underwrites or administers Well Priority HMO or POS policies. Independent 
licensees of the Blue Cross and Blue Shield Association. ANTHEM is a registered trademark of Anthem Insurance Companies, Inc. 

You can even f nd many of the same helpful tools on your mobilei  
device, so you can manage your drug benef t wherever you are.i  
Think of the new pharmacy tools on anthem.com as a one-stop-
shop for many of your prescription benef t needs. You can also: i

  Price a medication. 

  Locate a pharmacy. 

  Change the auto ref ll settings.  i

  Switch to home delivery. 

  Make payments and view payment history. 

  Get member ID cards. 

  Set communication preferences. 
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