
Client Service Survey 
Provided by MU Insurance 

Dear: 

We want to thank you for providing us with the opportunity to serve you. At MU Insurance, we are continually 

striving to provide you and your employees with the best service available. Please help us by taking a few 

minutes to complete this customer service questionnaire. 

Client Information 

Name: Title: 

Phone: Date: 

Account Manager Name: 

General 

1. How many years have you been a client?

r O - 3 years r 3 - 5 years r 5 -10 Years 

2. What services do you value most?

r Competitive pricing 

r Custom service 

r Appreciates my business 

r Policy design and cost-saving strategies 

r Access to online health management tools 

r Understanding of my organization and industry 

r Other 

r 10+ years 








